Elena’s
REFUND/RETURN/EXCHANGE POLICY

At Elena’s Filipino Restaurant, we try our best to serve you the freshest,
most delicious meals for the past 40+ years.
We understand we may have an off-day and you are not satisfied.
Our goal is to take care of our Customers and enjoy your Elena’s Dishes.

DINE IN CUSTOMERS:
Please return your meal just as it is.
We can Exchange it or Remove it from your Bill.

TAKE-OUT CUSTOMERS:
Please KEEP Your Receipt and Call Us within 24 hours
so that we can resolve any issues the Best we can.
If we don't hear back from you within 24 hours,
it means you were satisfied with your meal



